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As Vice President of MTorres, I have 

the honor of presenting the Code of 

Conduct. This document reflects our 

commitment to ethics and strict com-

pliance with the law. Ethics, values 

that we understand to be fundamen-

tal, must guide our professional ac-

tions with colleagues, clients, 

suppliers and society in general, re-

flecting our way of being and acting. 

At MTorres, we are aware of the im-

portance of ethics in the conduct of 

business, understanding and ensuring 

that the entire organization un-

derstands the difference between 

what one has the right to do (Law) 

and doing what is right (Ethics). 

Our commitment to ethics is what dri-

ves us to do the right thing, and what 

compels us to comply with current 

laws. In other words, we comply be-

cause we are ethical. 

The result of this ethical commitment 

is this Code of Conduct. As president 

of this great company, it is very impor-

tant to me to lead by example, and 

this Code is proof of that. 

In the same way I want to express my 

willingness to listen and evaluate any 

suggestion that involves improving the 

good work already done.  

 

Yolanda Torres Lusarreta 

Vice President of MTorres Group 
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Our values 

At MTorres Management we understand ethics and regulatory compliance as our 

hallmarks, being essential for the development and sustainability of the business 

project, guiding our way of acting and relating to others.  

Therefore, we must always be aligned with the following values and principles: 

Integrity; which involves acting with honesty and loyalty in our relationships with 

the company, colleagues, clients, suppliers, and, in general, all people and entities 

with whom we interact professionally. 

Innovation at the service of society; innovation is in MTorres' DNA, and it encou-

rages us to think and behave creatively and innovatively for the benefit of our cus-

tomers and society, taking on new technological challenges. 

Customer Focus: Our commitment to service is at the heart of everything we do. 

Therefore, the customer is at the heart of the MTorres universe, with full respect for 

ethics and legality. 

Teamwork; those of us who make up MTorres must work as a team, sharing kno-

wledge, skills, and experiences, and working together to develop talent to achieve 

common goals. 

Professionalism; which involves carrying out professional activities with skill and 

dedication, meeting the standards of quality and satisfaction of stakeholders with 

excellence, promoting a stimulating, collaborative, and rewarding work environment 

based on hard work and merit, thereby achieving growth personnel and improving 

the company's competitiveness. 

Respect; which entails an attitude of recognition of the intrinsic value of people and 

their work. 

Transparency; which involves avoiding opaque behavior, creating an environment 

of trust for the people we interact with, whether internal or external to MTorres, gi-

ving everyone access to actively participate in matters that are of interest to them. 

Commitment; which implies the commitment of all of us at MTo-rres to always con-

duct ourselves with professional excellence, within a framework of integrity and cus-

tomer focus, to achieve the established common goals. 

Responsibility to Society; MTorres pursues long-term business growth with the 

ultimate goal of creating value for the society it serves and, consequently, maintai-

ning the well-being of the people who work at MTorres, customers, suppliers, sha-

reholders, environmental protection and the development of society in general. 

Sustainability; MTorres acts to meet the needs of the present without compromi-

sing the needs of future generations, always without compromising environmental 

protection, economic growth, and social development. 
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General provisions 

What is the Code of Conduct? 

The Code of Conduct, hereinafter "the Code", is the document that establishes the 

basic standards of conduct by which we, as individuals, must govern our actions 

within the professional sphere at MTorres. The matters covered in this Code are 

complemented by internal policies, protocols, and procedures that regulate specific 

aspects of the company's activities. 

The Code defines the rules and obligations that every professional must follow, faci-

litating prior knowledge of what can and cannot be done. In this way, the Code 

seeks to prevent, or where appropriate, detect and respond to any type of irregular 

conduct, whether or not it constitutes a crime. Consequently, the Code constitutes a 

key element of the Crime Prevention Model, adopted in accordance with the provi-

sions of Article 31 bis of the Criminal Code. 

Scope 

This Code is applicable to M.Torres Innovación y Desarrollo SL and all its depen-

dent companies (hereinafter “MTorres” or “the MTorres Group”). 

Recipients of the Code 

The Code applies to all individuals who make up the group of companies and enti-

ties belonging to the MTorres Group, regardless of their function, hierarchy, body to 

which they belong and the responsibility they hold at any given time (hereinafter 

"Recipients of the Code"). 

For these purposes, the Code applies to the people who make up the administrative 

bodies of the MTorres Group, its Directors, other employees, including trainees, as 

well as authorized persons. 

Likewise, the Code extends its application to any natural or legal person contracted 

by MTorres, directly or indirectly, to satisfy its needs, such as, among others, com-

mercial agents, experts, external collaborators, etc. 

This Code applies to the Recipients regardless of where they carry out their profes-

sional activity (such as, but not limited to, places where they attend training courses, 

conferences or symposia, customer locations where product installation, start-up 

and maintenance activities are carried out, places where they attend meetings with 

customers, Suppliers, officials and public authorities, etc.). 

Mandatory 

The Recipients of the Code have the obligation to know and comply with the provi-

sions set forth therein, and to collaborate in its implementation, including the duty to 

report any breach thereof. 
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How should I act? 

Before making a decision 

1. Does the decision violate any external regulations? 

2. Does the decision violate this Code and/or other internal regulations? 

3. If the decision reaches the public, could it damage MTorres' reputation 

and image? 

 

▪ If any of the answers is affirmative, we must refrain from performing 

the action.  

▪ If we have any questions, we should ask them through the channel que-

ries. 

▪ If we have no doubts and the answers to those questions are negative, 

forward. 

 

Consequences of non-compliance with the Code of Conduct 

Any employee's violation of the Code, as part of the company's internal regulations, 

may result in sanctions in accordance with the applicable labor legislation and in full 

compliance with the provisions of the applicable Labor Agreement. Likewise, any 

supervisor, director, manager, or administrator who directs, approves or has kno-

wledge of them and does not correct them, or does not report them immediately, 

will also be subject to the application of said sanctions. 

Without prejudice to the foregoing, when the non-compliance with the Code by any 

Recipient Person may constitute conduct classified as  a criminal offense, the provi-

sions of the Whistleblower Channel Regulation shall be observed. 

In the event that the breach is attributable to a representative or collaborator, the 

measures deemed appropriate will be taken, without prejudice to the exercise of the 

right to terminate the contract. 

Dissemination and communication 

The Code will be delivered to the Recipients by any means that proves its receipt, 

who must comply with the provisions of the Code. 

To ensure that it is effectively known and available to interested third parties, the 

Code will be published on the internal employee portal and on the corporate websi-

te. 

Entry in force  

This Code will enter into force upon its publication on the corporate website, follo-

wing its approval, on February 17, 2025, by the Board of Directors from MTorres. 
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Review and update 

The Code will be reviewed annually and updated when significant changes occur in 

the organization, the sector in which it operates, and/or applicable legislation. In any 

case, its content will be updated when deemed appropriate with the approval of the 

governing body, following a reasoned report from the Compliance Committee. 

How can I ask a concern?  

Any interested party may submit inquiries regarding matters related to the Code of 

Conduct and the Regulatory Compliance System at the following address. 

compliance@mtorres.com 

mailto:compliance@mtorres.com
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General rules of conduct in the development of professional activi-

ty 

Loyal performance of professional activity 

• Know and comply with the obligations established in the Code, promptly re-

porting any fact or act that violates the law and/or internal regulations. 

• Collaborate, if necessary, in the conduct investigation processes irregular. 

• Report any pressure from a superior or any other person with the aim of vio-

lating applicable regulations. 

• Apply the established rules to establish prices and conditions of the services. 

• Respect internal procedures and instructions in professional performance. 

• Do not attend or organize shows with explicit sexual content, as well as any 

other type of act that violates the integrity and dignity of the people. 

• Carry out the accounting of contracted operations accurately.  

• Not to receive personal benefits or advantages for work other than those re-

muneration received. 

• Give priority to the interests of the company in the actions carried out in  
name of MTorres. 

• Always tell the truth, avoiding incomplete statements and/or deception in the 

exercise of professional activity. 

Respect 

The recipients of this Code must promote, at all times and at all professional levels, 

relationships based on respect for others, fostering a respectful work environment 

and a positive working climate. Intimidation of any person through verbal or physical 

abuse, threats, harassment, or any other form of coercion is prohibited. 

Because these situations constitute unacceptable and intolerable behavior, any 

conduct that may create an intimidating, offensive, or hostile work environment will 

be rejected. In order to generate and guarantee a positive work environment, action 

will be taken against any type of harassment and/or discrimination, whether 

based on sex, sexual orientation, gender, membership in the LGBTQ+ group, politi-

cal opinion, race, religion, origin, marital status, or social status 

In particular, any Recipient of this Code who is aware of an act constituting harass-

ment must report it to the Whistleblower Channel, in accordance with the provisions 

of the Reporting Channel Regulations, activating the specific action protocols in 

each case 
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Equal opportunities  

MTorres promotes a merit system based exclusively on a person's abilities, so equal 

opportunities must be provided both in access to employment and in professional 

advancement. Therefore, Target Audiences involved in recruitment, selection, 

and/or professional advancement processes must be guided in their professional 

actions by objective criteria, identifying those individuals whose professional profile 

best fits the needs of the position to be filled. 

To ensure equal opportunities, we must observe the guidelines defined in the Peo-

ple Area Policy. 

Personal and family conciliation  

MTorres is a company committed to its employees and therefore establishes poli-

cies to promote a framework of working conditions compatible with personal deve-

lopment, helping to reconcile, in the best possible way, the requirements of work 

with the needs of their personal and family life through its policies of action, without 

this fact implying a detriment to the professional career of those who benefit from 

these rights. 

Safety and health at work  

MTorres believes it is essential to comply with safety measures that guarantee a 

safe and risk-free work environment. This commitment is reflected in the Health 

and Safety Management System certified under the ISO 45001 standard covering 

this subject. 

At all times, we must follow the applicable occupational health and safety prevention 

measures, using the resources established by MTorres, in particular: 

• Attend scheduled training sessions to enhance your ability to perform your 

job responsibilities safely, especially training in the responsible use of mate-

rials and equipment. 

• The Prevention Department must ensure that records contain up-to-date con-

tact information for emergency cases. 

• Contractors and service providers must be verified as complying with appli-

cable occupational risk prevention regulations. The Prevention Department 

will not allow access to MTorres facilities to employees from subcontracted 

companies who do not comply with applicable labor obligations. 

• Immediately report any safety concerns to your supervisor or the person res-

ponsible for occupational risk prevention. It is strictly forbidden to conceal 

work-related accidents or very serious incidents, falsify safety records, or or-

der violations of safety regulations. 

• Respect the prohibition on the possession and/or consumption of alcohol, 

drugs, and the misuse of prescription medications while performing work-

related activities. 
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Prohibition of forced and child labor  

MTorres does not permit or tolerate forced or inhumane labor, child labor, and/or 

irregular employment, whether its own or that of Suppliers, clients, or any other third 

party with which it establishes a relationship, therefore: 

• The work performed must be based on a recognized employment relations-

hip and in accordance with current legislation, with the Human Resources 

Department ensuring prior compliance with labor law obligations. 

• Persons responsible for hiring personnel must prove the worker's identity by 

presenting an official document before signing the employment contract. 

• In the case of foreign workers, valid authorization to reside and work legally in 

Spain must be provided prior to hiring. 

• Minors cannot be hired, except those over 16 years of age  with the authoriza-

tion of their parents or legal representatives. 

• Those responsible for hiring must register workers with Social Security, and 

they cannot carry out any activity until this requirement is met. 

• When it is known that a service provider or customer  violates labor regula-

tions with its own employees must be reported to the Compliance Officer. 

Protection of natural resources  

The Integrated Quality, Environment, Health and Safety Policy, based on the 

requirements of the international standard ISO 14001, faithfully reflects this culture 

of respect for the environment and the protection of natural resources 

 All products and production processes must be guided by practices consistent with 

environmental protection and sustainable development, complying with national and 

international environmental requirements. 

To guarantee the above, the Recipients of this Code must: 

• Observe and comply with the company's internal procedures on environmen-

tal protection. 

• Comply with the obligations contained in the procedures for waste manage-

ment and disposal. 

• The person responsible for each project must ensure that they obtain the 

prior administrative license to carry out activities that may cause harm or im-

pact environmental.  

• Act at all times by adopting good environmental practices, minimizing the en-

vironmental impact resulting from our activities.  

• Require contractors or external collaborating companies to comply with envi-

ronmental legislation. 
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Compliance 

Regulatory 

The Recipients ef the Code must be aware of the internal and external regulations 

that specifically affect them, and, where appropriate, request the necessary infor-

mation from their supervisor. The supervisor may also seek assistance from the 

Compliance Officer. Managers, in particular, must be aware of the regulations that 

affect their respective areas of activity and responsibility, ensuring that the profes-

sionals reporting to them receive the necessary information and training to enable 

them to comply with applicable legal obligations. 

It is mandatory: 

• Know and comply with the regulations applicable to your professional activity. 

It is strictly prohibited to carry out any act that constitutes a violation of current 

legislation, or to carry out an act that entails fraud of law or procedure, even if 

ordered by a superior and thereby obtaining a direct or indirect benefit for 

MTorres. 

• Report any irregular conduct, whether or not it constitutes a crime. 

• Collaborate immediately with requests for information and requirements from 

authorities, after consulting with the Legal Services Department and/or the 

Compliance Officer. 

Export Control 

In accordance with national and international regulations, the sale of MTorres ma-

chines to third countries may be subject to dual-use control regulations, all without 

prejudice to the corresponding customs clearance. 

Certain machines may also contain elements that may be subject to export con-

trols for dual use by third countries. Therefore, it is essential to correctly classify 

these supplied elements in accordance with the corresponding regulations. It is 

important to remember that dual-use controls include not only physical products 

but also technological transfers, i.e., plans, software, and/or technological kno-

wledge transmitted by any physical or electronic device used to produce such 

products. 

By virtue of all the above: 

- The Purchasing and Subcontracting Department must accurately provide 

the export control classification provided by the vendor for the elements acqui-

red for incorporation into the machines, and must inform the corresponding 

project manager.  

- The Engineering Department must transmit the correct classification of the 

products manufactured by MTorres, in accordance with the corresponding ex-

port control regulations, to the Export Control Area and the Foreign Trade 

Department, so that they can request the appropriate license from the compe-

tent authorities, and subsequently, carry out the mandatory customs clearance. 

Therefore, once elements subject to control have been detected, the informa-
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tion must be transmitted in the first instance to Export Control if applicable de-

pending on the element and/or the country of destination, after processing and 

obtaining the authorization, the element will be sent with the required customs 

clearance. 

- Information and/or documentation classified as export control should not 

be disseminated to third parties without authorization from the correspon-

ding authority. In case of doubt, consult the Export Control area and/or the 

Compliance Officer. 

- Before entering into a contractual relationship, the Sales Department must 

ensure that the client is not subject to sanctions or embargoes imposed by 

these export control regulations. To do so, it may request an analysis from the 

Compliance Officer, providing all necessary information on the individual or 

legal entity in question. 

Financial control 

MTorres' financial information must accurately reflect its economic, financial and 

asset reality, in accordance with generally accepted accounting principles and ap-

plicable international financial reporting standards. 

Therefore, it is not possible: 

• Carry out a fraudulent action that causes harm to creditors. 

• Incur or pay any expense with MTorres funds, if said expense is not authori-

zed. 

• Directly or indirectly use MTorres funds or assets for a particular and/or illegal 

purpose. 

• • Falsifying, concealing, and distorting information in accounting records, en-

tries, and reports, which must be governed by the characteristics of integrity, 

precision, and truthfulness. 

• Requesting or obtaining subsidies, deductions or public aid, falsifying the con-

ditions for granting them, hiding the conditions that would prevent them from 

being obtained or using them for a purpose other than that for which they were 

granted. 

Anty money laundering 

Aware of this importance, MTorres is committed to complying with all applicable 

national and international regulations on the prevention of money laundering and 

terrorist financing, and requires scrupulous adherence to the following rules of con-

duct: 

• Identify, prior to entering into a contractual relationship, clients, suppliers, 

agents, and/or business representatives. In the case of legal entities, the natu-

ral person behind the entity, the beneficial owner, must be identified. 

• The compliance officer must be notified for investigation, regarding the third 

parties referred to in the previous paragraph, when they are legal or natural 
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persons, domiciled in tax havens, regions where there is a war conflict, or se-

rious problems with organized crime. 

• Always notify the legal department of any payment to be made to an account 

opened in a bank branch located in a tax haven. 

• Verify legitimacy before accepting or making a payment, if there is commer-

cial or legal relationship that legitimizes it. 

• Refrain from making “third-party payments,” that is, when a person or entity 

related to MTorres requires us to make a payment to a third party to settle 

their debt. 

• Do not make or accept cash payments outside of legal limits. 

• When there are doubts or suspicions about the legality or regularity of a 

payment, the financial manager and the Compliance Officer must be informed. 

Good tax practices 

MTorres is aware of the essential role that companies play in society as sources of 

employment and financial resources to cover public expenses and sustain the social 

welfare system. 

The Code's Recipients responsible for the management and processing of taxes 

must strictly comply with their tax and Social Security contribution obligations, 

prohibiting all practices that involve tax evasion to the detriment of the Tax Autho-

rity, Social Security, or other Public Administration bodies. Therefore, we must avoid 

such practices at all times. 

Prevention of corruption and fraud 

Gift Policy 

The Recipients of this Code may not solicit or accept gifts, payments, commis-

sions, or remunerations that contravene the rules set forth below : 

Forbidden Gifts 

EXCEEDING USUAL COURTESIES: Gifts, payments, benefits, entertainment, or 

commissions from/to clients, suppliers, or any other third party that exceed the 

limits of customary courtesies are not permitted. The Compliance Officer must 

be notified when offered. The Compliance Officer must also be notified if there is 

any doubt about their admissibility. 

CASH GIFTS: It is not permitted, under any circumstances, to request, offer, 

give or receiving cash gifts and/or gift cards. For these purposes, cash means lot-

tery tickets or similar. 

PUBLIC OFFICERS AND OFFICIALS: It is prohibited to offer, give, request or ac-

cept any gift to public authorities or officials. 

POLITICAL PARTIES: It is prohibited to make donations to political parties or con-

tribute to financing electoral campaigns. 
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FACILITATION PAYMENTS: It is prohibited to make any type of facilitation pay-

ment to an official or third party to expedite or secure the processing of a matter in 

the Administration in favor of MTorres. 

RELATIVES: These same prohibitions affect the relatives of the Recipients of this 

Code, provided that the gift is made as a result of the employment relationship 

with MTorres. 

 

Allowed Gifts 

USUAL ATTENTIONS OR COURTESIES: those attentions or courtesies of little 

value are acceptable, the objective of which is to consolidate good business rela-

tions in accordance with good business faith and the uses and customs of the sec-

tor, such as, but not limited to, accommodation, taxis, daily menus, invitations to 

training events, provided that their cost is normal for the place and time applica-

ble. 

MERCHANDISING: provided that the cost is reasonable, if in doubt about the sui-

tability of the cost, the Compliance Officer should be contacted at the email ad-

dress detailed in this section. 

TRAINING: invitations to training events, provided that their cost is reasonable and 

that they cannot be interpreted as influencing the recipient's professional deci-

sions. 

Resolution of Doubts 

If you have any doubts about the suitability of the Gift or courtesy, you can contact 

the Compliance Officer at the following email address: compliance@mtorres.com 

Suppliers relations 

Economic efficiency and transparency must govern relationships with suppliers, who 

will be selected according to the criteria defined in the internal bidding and supplier 

approval procedures. All employees must scrupulously adhere to internal purcha-

sing procedures, justifying decisions and retaining related documentation for possi-

ble internal or external review. 

Anyone involved in supplier and collaborator selection processes is obligated to act 

objectively, avoiding decisions that are based, or appear to be based, on personal 

favoritism or other factors unrelated to price and quality criteria. 

The Recipients of this Code may not request and/or receive from Suppliers the gifts 

referred to in the previous point, the Gift Policy. 

Relations with authorities and officials 

International regulations for the prevention of corruption and bribery must  preside 

over relations with authorities, institutions and public officials. Any decision made in 

this area must comply with applicable internal and external regulations and must be 

documented for possible internal or external review. In all cases, the provisions of 

the Gift Policy must be observed. 

mailto:compliance@mtorres.com
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Prevention of corruption between individuals 

The Recipients of this Code may not, by themselves or through a third party, of-

fer and/or deliver gifts that there is no right to accept in accordance with the 

Gift Policy, to any employees, Directors, and/or directors of other companies 

or entities, whether payment is made directly to them or indirectly through persons 

or companies linked to them, with the aim of favoring MTorres over its competitors. 

Red flags to detect irregularities related to corruption 

The following is a list, but not exhaustive, of facts that may constitute alerts regar-

ding the existence of acts of corruption and which should be reported to the Com-

pliance Officer: 

 

CORRUPTION RED FLAGS 

When a supplier pressures for payment before the expiration of legal and/or con-

tractual deadlines. 

When a supplier requires payment to be made to a third party other than the per-

son providing the service. 

Existence of an unreported, undocumented and/or unauthorised payment. 

When there is an unjustifiably high percentage of commission to a certain agent. 

Offering very generous gifts. 

Illogical and unreasonable acceptance by an employee of a contract that is unfa-

vorable to MTorres. 

Unjustifiable choice of certain contractors contrary to the principles of efficiency 

and economy. 

Failure to comply with the normal bidding and contracting procedure with 

Suppliers. 

Accepting invoices with an amount higher than the service offer, without justifia-

ble cause. 

Offering or attempting to offer a gift to a public officia. 

Failure to comply with the duty to disclose an employee's conflicts of interest. 

Prevention and notification of conflicts of interest  

The Recipients of the Code of Conduct must avoid situations that may present a 

conflict of interest. A "conflict of interest" occurs when personal interests conflict, 

or may conflict, in any way, with the interests of MTorres 

The development of professional activity implies the duty to act professionally in 

defense of the interests of MTorres, so every administrator, Director, employee or 
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representative must notify the Compliance Officer of their external activities, finan-

cial interests and/or relationships that pose a conflict, which will be filed in the Com-

pliance management system for possible external or internal Audit. 

 

CONFLICTS OF INTEREST 

Having a friendship or family relationship with a person on whom important deci-

sions depend. 

Having a corporate relationship or being a director in a competing company. 

Working for another company that is a direct competitor of MTorres.  

The hiring and selection manager does not disclose that he or she is a direct rela-

tive of a candidate for a particular position. 

The Supplier Selection Manager provides paid services to an MTorres supplier. 

A salesperson develops business with a client that coincides with MTorres' activi-

ty. 

The manager does not investigate alleged irregularities by a subordinate because 

he maintains a friendship outside of work. 

A manager takes advantage of a business related to MTorres' activity, the oppor-

tunity of which was previously hidden from the company.  

If there is any doubt as to whether a particular event may give rise to a conflict of 

interest, the Compliance Officer should be consulted, who will determine whether 

such a situation exists or not. Individuals who find themselves facing a conflict of 

interest, whether real or potential, must notify their line manager and the Com-

pliance Officer in writing. In any case, such individuals must refrain from interve-

ning in or influencing the operation or action affected by a conflict of interest 

situation. Their own superior will be the ones involved in the decision-making pro-

cess the same, expressly stating this circumstance in the respective documentation. 

Fair competition 

Recipients may not use their position at MTorres to obtain personal advantages or 

business opportunities. They may not provide professional services to other compe-

ting companies, except with prior express authorization. 

MTorres and each of its members are committed to complying with competition re-

gulations, avoiding any practices that limit or restrict them, such as: collusive activi-

ties, through which companies establish rules between their activities and thus avoid 

competing with each other, manipulation of public tenders, or abuse of dominant 

position, among others. 

Recipients of this Code must reject information from competitors that could reach 

the company in violation of laws on trade secrets, confidentiality, and/or rules on 

unfair competition. Consequently, it is prohibited to offer false information or 

misleading advertising to clients that may mislead and spread false rumors 
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about third parties in order to obtain benefits or, where appropriate, avoid a loss to 

MTorres. 

Defense of intellectual and industrial property  

MTorres undertakes to respect the industrial and intellectual property rights held by 

third parties and to comply with the regulations governing such rights. Therefore, 

the Recipients of this Code must respect inventions, industrial designs, trade se-

crets, computer applications, and works and projects developed and/or created at 

MTorres. Their use is limited to the exercise of professional activity, and they must 

return all supporting materials upon completion of this activity. It is strictly prohibited 

to use the image, name, or trademarks of MTorres for personal purposes or purpo-

ses other than the proper development of professional activity at MTorres. 

Likewise, persons bound by this Code must respect the intellectual and industrial 

property rights held by third parties. Specifically, they may not incorporate, use, or 

employ any type of information, physical documentation, computer program, or 

electronic documentation belonging to another person or company without prior 

authorization. Consequently, it is strictly  prohibited to download, install and use pro-

grams, applications or content for which the appropriate license is not available, un-

less it is in the public domain. 

Information protection 

MTorres declares its commitment to information security and its proper manage-

ment and protection, working on the creation of an Information Security Manage-

ment System based on the international standard ISO 27001. 

Use of computing devices  

Given the interconnected world we live in, the electronic devices that  MTorres ma-

kes this Code available to the Recipients. This may be a tool through which various 

infractions, including crimes, may be committed. To avoid this, users must follow 

these rules: 

• Do not use technological infrastructure to carry out activities that may constitu-

te a criminal offense, such as attacking or disabling the security measures of a 

computer system, hacking into another's computer system, stealing informa-

tion, impersonating third parties, among others. 

• Use Artificial Intelligence with full respect for applicable law, especially ensu-

ring the personal privacy of those concerned, among other illegal acts. 

• Do not store personal and/or confidential information of third parties that is not 

related to your activity and that has been obtained without your consent. 

• Do not extract personal information and/or documentation from third parties 

that is not related to your activity, without their consent, through the use of 

computer devices or devices.  

• Do not manipulate the security mechanisms installed on the devices. 
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• Do not provide third parties with remote, unauthorized access to MTo systems. 

rres and/or third parties. 

• Do not damage or disable third-party security systems. 

• Do not use electronic devices to transmit, intercept, and/or seize information 

from MTorres or third parties without consent that is unrelated to professional 

activity at MTorres. 

• Do not install, download or use software not previously authorized by the IT 

department. 

Confidentiality 

MTorres considers information and industrial knowledge to be one of its most im-

portant business assets, and therefore must be treated appropriately and given spe-

cial protection.  

The Recipients of this Code must keep secret the Confidential Information, belon-

ging to MTorres, or to third parties, to which they have access due to the develop-

ment of the professional activity within MTorres, without its content being provided 

to third parties, except with authorization. The obligation to maintaining confidentiali-

ty will remain in place even if your relationship with MTorres ends. 

By way of example, and without being exhaustive, the following are prohibited: 

• Disclose information about the company's business operations and strategic 

plan, information classified as Confidential. 

• Revealing Trade Secrets, as defined by Law 1/2019, of trade secrets. 

• Disseminate information classified as Military without proper authorization.  

• Disseminate information classified as Dual Use, whether in accordance with 

national or international regulations. 

Personal data protection 

MTorres respects the right to privacy of individuals; consequently, and without pre-

judice to the provisions of the Privacy Policy, personal data must be treated confi-

dentially and restrictively, so that: 

• Personal data shall not be revealed without a duty or authorization. 

• Only personal data that is necessary will be collected.  

• Data collection, processing, and use will be carried out in a manner that gua-

rantees its security, truthfulness, and accuracy, safeguards individuals' right to 

privacy, and compliance with the obligations arising from applicable regula-

tions.  

• Only persons authorized by their duties may access personal data, to the ex-

tent necessary for the performance of their duties.  

• Recipients who respond to requests for information in documents containing 

personal data will provide only the data strictly requested, and must delete any 

data that is not useful for processing the request. 
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• Recipients who process personal data in their activities must keep such data 

confidential and must refrain from revealing such data to other persons. 

• Procedures for the destruction of documents containing personal data. 

For any questions regarding the protection of personal data, please contact the Da-

ta Protection Officer at the following email address: dpo@mtorres.com   

Preservation of documentation and information  

The Recipients of this Code must comply with the legal requirements regarding the 

retention and disposal of documents and data. All records and information must be 

processed in a manner that ensures the following: 

• The archiving, storage, and retrieval of recorded information must always be 

carried out in an organized manner, meeting legal and operational require-

ments, and in particular, taking into account the retention obligations establis-

hed in contracts with clients. 

• Access to records or documents containing confidential information may only 

be carried out by authorized personnel. 

• Records and their backups must be protected. 

• The necessary documentation must be available in the event of legal proce-

edings. 

• The disposal of documents that no longer have any value, whether in print or 

electronic format, must be carried out according to the established procedure. 

Public communications 

The Recipients of this Code must refrain from transmitting, on their own initiative or 

at the request of third parties, any information to the media, referring in all cases to 

the Communications Department, or where appropriate, to the person authorized 

for this purpose 

In this regard, the following should be observed: 

• Do not share information with journalists, even if they request it, referring the 

request in all cases to the Communications Department. 

• When referring to MTorres on private social media, this will be done with due 

caution, on an individual basis, without representing MTorres.  

• When representing MTorres, comments that, if transmitted through any means 

of communication, could be considered offensive will be avoided. 

• When material and/or information that could damage the reputation and pres-

tige of MTorres is discovered, the Compliance Officer will be notified. refrai-

ning, in any case, from making any comments. 

mailto:dpo@mtorres.com
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Application of the Code of Conduct 

Any questions that may arise regarding the interpretation or application of the Code 

of Conduct should be discussed with the hierarchical superior or, where appropria-

te, with the Compliance Committee, the body responsible for ensuring the correct 

application and compliance with this Code. 

Business directors, directors of the various activity centers, department heads and 

team leaders have the obligation to ensure compliance with this Code.  

When any irregularity is detected, action will be taken in accordance with the 

Whistleblower Channel Regulation. 

Whistleblower Channel  

Regulation 

The Whistleblowing Channel Regulation, available to anyone interested on the 

corporate website, are the document that details the operation of the Internal Irregu-

larities Reporting System (Whistleblowing Channel), in accordance with the requi-

rements of article 31 bis 5. 4 of the Penal Code, in accordance with the provisions of 

Law 2/2023, of February 20, regulating the protection of persons who report regula-

tory violations and the fight against corruption. 

Definition 

This is the communication channel that MTorres makes available to any interested 

party to report, confidentially or anonymously, without fear of reprisals, any irre-

gularity related to MTorres that constitutes a breach of applicable regulations. 

Scope of Whistleblowing Channel 

The scope of the Whistleblower Channel covers any irregularity related to MTorres, 

which constitutes a violation of the applicable regulations in accordance with the 

provisions of the Whistleblower Channel Regulation. 

Its application extends to all actions of any employee, advisor, collaborator, client, 

and/or supplier in the development of their professional activity related to MTorres. 

This channel cannot be used to make labor complaints and/or individual requests of 

any kind, which will follow the normal procedure through the Human Resources De-

partment. 

Prohibition of retaliation against the whistleblower  

It is strictly prohibited to take any action against an MTorres employee or manager 

that constitutes retaliation for simply filing a complaint or participating in an internal 

investigation. MTorres has a specific Anti-Retaliation Protocol regulated in the 

aforementioned Whistleblower Channel Regulations. 
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Likewise, it is advised that MTorres will act firmly against false accusations by impo-

sing the corresponding sanctions. This is without prejudice to any potential criminal 

liability associated with the possible commission of a crime of slander or libel, and/or 

civil liability arising from the violation of the right to honor. 

Procedure 

The reporting process and the procedures for managing and instructing the 

whistleblower procedure are regulated in detail in the Whistleblower Channel Re-

gulation, available to anyone interested in the Ethics and Compliance section of the 

corporate website. 

Confidentiality 

If the whistleblower does not choose to remain anonymous, exercising this right 

through the complaint form on the corporate website, the Compliance Officer gua-

rantees the confidentiality of all information and personal data provided. 

When the presence of witnesses and/or experts is necessary to clarify the facts, 

they must first sign a confidentiality agreement, in which they will be warned of the 

consequences of revealing the information they learn. 

Information received through the Reporting Channel will be used exclusively for the 

purpose of clarifying the facts of the report. Information provided through the re-

porting channel will be deleted from the internal reporting information system 

within a maximum period of three months from the date the data was entered , 

unless it is necessary either to demonstrate the proper functioning of the Crime 

Prevention Model or to comply with a resolution issued by the competent authority. 

Personal data that is not clearly relevant to the investigation and resolution of inci-

dents reported through this reporting channel will not be collected. In these cases, 

the Compliance Officer will immediately delete the data, and the processing will no 

longer be continued. 
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