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Ethics & Compliance

Ethics and Compliance are two essential elements of our identity, which translates into respect for
current legislation. Along with our technological innovation, they are part of our added value as a
company, which has led us to a position of recognition and reference in the global market for the
automation of manufacturing processes in different industrial sectors.

At MTorres, we are aware that, following the 2010 reform of the Criminal Code, legal entities may be
convicted for crimes committed by their directors, officers, and/or employees. This could result in the
imposition of various criminal sanctions, which could jeopardize our effective operations.
Consequently, the company's management team has approved a management system to avoid and
prevent criminal risks, in accordance with the requirements set forth in Article 31 bis of the Criminal
Code.

Scope
This Criminal Compliance Policy, hereinafter “the Policy”, is applicable to all companies that make up
the Mtorres industrial group, hereinafter “MTorres” or “MTorres Group”.

The provisions of this document are binding and have the highest authority under internal
regulations, applicable to administrators, managers, legal representatives and/or employees.

Likewise, to the extent applicable in each case, the terms apply to those persons who are within the
authority of MTorres under any contractual modality.

Objetives
The Policy defines the objectives of our Crime Prevention Model so that they can be easily known and
understood by all stakeholders.

a) Demonstrate, from the MTorres Management, the firm commitment to ethics and legality.

b) Spread the message of zero tolerance for criminal behavior, even if it is carried out direct or
indirect benefits for the company may arise from such irregular conduct.

c) Determine, review, and, where appropriate, update criminal risks.

d) Establish appropriate measures to prevent the criminal risks detected.

e) Avoid the deterioration of the image that the occurrence of a criminal act entails.
f) Provide the necessary resources.

g) Guarantee the compliance body the free exercise of its functions.

h) Ensure that anyone can report confidentially and without fear of retaliation, any irregularity
that they become aware of in the course of their professional activity.

i) Establish a specific disciplinary system that sanctions in a proportionate manner the violations
that may constitute a crime based on article 31 bis of the Penal Code.

i) Ensure training in crime prevention.

k) Achieving recognition in terms of regulatory compliance by agencies, authorities, suppliers
and interested third parties.
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Elements of the Crime Prevention Model

Detailed Analysis of Criminal Risks

Among the essential requirements of the criminal risk management system is the identification of the
criminal risks attributable to the legal entity based on article 31 bis of the Criminal Code. Therefore,
the Criminal Risk Map classifies each risk along with the measures established to prevent it

Whistleblower Channel

This is the means by which any interested party can report, without fear of retaliation, any
irregularities related to MTorres. Reports can be made using the form on the corporate website or by
sending an email to the following address: ethicsline@mtorres.com

Crime Prevention Model Manual

It is the document that defines the operation and structure of the Crime Prevention Model.
Disciplinary Regime

According to article 31 bis 5.52, the Disciplinary Regime of the Crime Prevention Model is the internal
disciplinary system that details the list of infractions that, if committed by employees in the course of
their professional activity, could constitute a criminal risk for the organization.

Compliance Committee

The Compliance Committee, hereinafter the “Committee”, is the autonomous body responsible for
the supervision and control of the Model. The Committee is appointed by the Management Body and
is formed by the people who, at all times, hold the following positions: the Executive Vice President
of MTorres, the Corporate General Manager, the Corporate Purchasing and Supplies Director, the
Corporate Legal Director, and the Compliance Officer, the latter with voice, but without voting rights.

Training and information as a preventive measure

The Model contains a Training Program to understand the existence of criminal risks derived from
professional activity, thus avoiding risky behaviors. Likewise, any interested party may submit
inquiries related to the Model to the following email address: compliance@mtorres.com

Review and update of the Model

The Crime Prevention Model is subject to continuous analysis and improvement, being reviewed
annually and updated when deemed necessary.

Approval, entry into force and update
The Policy was approved by the governing body on July 30, 2019, and will enter into force upon

publication. This policy is reviewed annually by the Compliance Committee, which, if appropriate, will
propose the update to the governing body for approval. This is the initial version of the document.

Dissemination of Policy

The Policy is available on the corporate website and intranet and is part of the set of standards that
must be provided to new MTorres members.

Likewise, it will be communicated and disseminated through all channels deemed appropriate, so that
it can reach all interested parties, such as clients, suppliers, and any other third parties.
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